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DROP IN TECHNOLOGY HELP! 
at the Castro Valley Library 

Every 1st and 3rd Monday of the Month - 5:30 to 7:30 p.m. 
 
Technology can be confusing, especially if you don’t work with it every day!  If you need help improving 
your computer skills or using a new gadget, the Library has an ongoing program for one-on-one help.  
Help is available for the following topics and more: 
 

�E-mail 
�Cell phones 
�Microsoft operating systems 
�Backing up and coping files 
�Internet browsing and searching 
�eBooks and eBook readers 
�Digital Cameras and managing digital photographs 
�Applications like Word, Excel, and PowerPoint 
�Using social media such as Facebook and Twitter 
�MP3 players, iPods, and digital music 

  
Bring your own laptop or use a library laptop equipped with Windows Vista and Microsoft Office 2007. 
Note:  The Castro Valley Library cannot help troubleshoot or fix hardware issues, including such things 
as improving the speed of your laptop.  Volunteer instructor Christopher Kyauk is available in the 
Learning Center every 1st and 3rd Monday of the month from 5:30 to 7:30 p.m.   No registration is 
required for this free program.  The Castro Valley Library is a branch of the Alameda County Library 
system.  The Library is located at 3600 Norbridge Avenue and is wheel chair accessible.  For more 
information, call the Library at 510-667-7900.  An ASL interpreter will be provided with ten days notice. 
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